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1. O01He M0/I0)KeHHA.

1.1. Cnyxba ™eauauuy SIBAsSeTCS HarpaBJeHHWEM BOCTIMTaTe/JbHOW paboTbl B
MYHHLIMIIA/IBHOM aBTOHOMHOM [IOIIKOJIbHOM 00pa3oBaTesibHOM yupexkaeHuu «Jletckuii caz Ne
23» (pmanee [eTckuii cai) B BHUJe [AesSTe/bHOCTW, HarlpaB/AeHHOM Ha ypery/JvpoBaHue U
pasperiieHre KOH(IMKTOB Ha OCHOBe OOPOBOJIbHBIX YCHIWH Te/larOroB, BOCITUTAHHUKOB M WX
poauTesieli (3aKOHHBIX MpeCTaBUTe el ).

Cnyxba MegualMu OCYIIECTB/sieT CBOIO /IesITeJIbHOCTb Ha OCHOBAHUM [I€MCTBYIOIIErO
3aKOHO/IaTe/IbCTBa, B TOM UMUCIIE:

- ®epepanbHoOro 3akoHa «O6 obpa3zoBanuu B Poccuiickoii ®eneparyin» ot 29.12.2012 Ne
273-D3;

- ®enepampHOro 3akoHa «OO0 a/jbTepPHATUBHON MpOLIeAype yperyJupoBaHUs CIIOPOB C
yuacTueM nocpejHuKa (rmpoueaype Mmeauatuu)» ot 27.07.2010 Ne 193-D3;

- Hacrosero ITonoxeHus;

- METOIMUECKHX peKoMeHzAai MuHucTepcTBa 00pa3oBaHus U HayKu P®

(nanpaBniensl muceMoM Ne BK844/07 ot 18.11.2013);

- Konueruu passutusi go 2020 roza cetw CiykO MemualuM B Le/sgX peav3ariviu
BOCCTAHOBUTEJILHOTO TMPAaBOCYAUsi B OTHOLIEHWM JeTel, B TOM UKC/e COBEpIIMBIINX
00I1IeCTBEHHO OTacHbIe JiesiHUsI, HO He JOCTUTIIMX BO3pacTa, C KOTOPOTO HACTyTaeT YroJoBHast
OTBETCTBEHHOCThb B Poccuiickor ®enepaiuu (yrBepxxaeHa pacnopsbkeHreM I1paButensctBa PO
ot 01.09.2018 rozma Ne 1837);

2. HopmaTuBHO-IpaBoBas 0a3a, onpe/e/AI0Niasi YCI0BUS M PerjiaMeHT MpOBeeHUsI
npoieAypbl MeAuaLiu.

2.1. B uvactu 2 cratbu 1 denepanbHOro 3akoHa «OO0 anbTePHATUBHOW TMIpOLEAype
yperyaupoBaHusi CIIOPOB C y4yacTheM mocpejHUKa (mpoueaype meauauuu)» ot 27.07.2010 Ne
193-®3 ycraHaBnuBaeTcsi Kpyr CIIOpOB, NPYMeHeHHe MpoLefypbl MeAUaLlMy 110 OTHOIIEHU0, K
KOTOPBIM perynupyertcs fJaHHbIM desiepanbHbIM 3aKOHOM. Peub UzieT o criopax, BO3HUKAIOIIUX U3
TPOKJAHCKUX  TMPAaBOOTHOLIEHWA (B TOM  UMC/Je  CBfI3aHHBIX C  OCYLIeCTBIeHUEeM
Tpe/iINPpUHUMATeTbCKOM U MHOM SKOHOMUUECKOH /leITe/TbHOCTH), a TaK)Ke TPY/I0BbIX U CeMeMHbIX
NPaBOOTHOILIEHUH.

2.2. CeMeliHble CTIOPBI BO3HUKAIOT W3 HapYIIEHWs MpaB W HEMCIIOJHEHUs 00si3aHHOCTeH,
yCcTaHaB/MBaeMbix «CeMelHbIM KoZiekcoM Poccutickor @enepaiium».

2.3. YcnoBusi U periameHT IIpOBeleHUsl TpoleAypbl Meauaumu B [leTckuid caf
NIPUMEHUTEeNIbHO K KOH(UIMKTaM, MOZANafarolliM T0J OIpejereHre TpaXkJaHCKO- [PaBOBOrO,
TPYZ0BOI0 UK CeMelHOro criopa (Kak OHU TTOHMMAlTCsl B COOTBETCTBHE C 3aKOHO/IaTeTbCTBOM
Poccutickoii ®epneparyu), ornpegensercs PenepanbHbIM 3aKOHOM «OO6  anbTepHAaTUBHOM
rpoLeAype yperyvMpoBaHUs CIIOPOB C ydyaCTHeM IOCpeJHHKa (Mpoueaype Meaualyu)» OT
27.07.2010 Ne 193-®3.

2.4. YcnoBua UM perjiaMeHT I[IpOBefeHus IpoLefypbl Meauauuu B [leTckoM caay
NIPUMEHUTEeIbHO K KOH(IMKTaM, He TMO/aZaioliyM [0/, Onpeje/ieHre IpaX/1aHCKO-TIpaBoBOro,
TPYZOBOTO WM CEMEeMHOro CIiopa, OrpefessieTCd MeTOAUYeCKUMH PeKOMeHJalUsMU
(efepanbHOrO ¥ PErMOHAIBLHOTO YPOBHEM U HACTOSIILIMM T0JI0)KEHHEM.

3. Ilesn 1 3agaum C/1y)KObI Me/JHALIHH.

3.1. Hensamu cy>k0bl MeMALINU SIBJISIE€TCS:

3.1.1. Tlonynsipusaiusi cpefil BOCITMTaHHUKOB, PoAuTesieli (3aKOHHBIX Tpe/iCTaBuTesel) U
TelaroroB a/ibTePHATUBHBIX CIIOCOOO0B pa3peliieHusi KOH(GIMKTOB, Pa3BUTHE KY/IbTYPhI JUA/IOTa;

3.1.2. [Tomo1ib B pa3pellieHUH KOHQIMKTHBIX CUTYal[il Ha OCHOBe NIPUHLUIIOB Meualiuu;

3.1.3. Co3paHue anbTepHaTUBBI aJMUHUCTPATUBHOMY CIOcOOy pearvpoBaHMsi Ha
KOH(/IUKTBI, CO/IeMCTBHE CHIKEHUIO KOTMUeCTBa a/IMUHUCTPATUBHBIX 00OpalleHui;

3.1.4. TloBbillleHWe  ypOBHS  TCUXOJOTMYECKOM  KOMITIETEHTHOCTH  YYaCTHUKOB
o0pa3oBaresibHOTO MpoLjecca, B TOM uncie B cdepe 3peKTHBHON KOMMYHHUKALIMK B KOH(MKTE.

3.2. 3a/lauaMu CTy>KObI MeZMALIU SIBJISTFOTCS:

3.2.1. TIpoBeseHre MeAUALIUN U [OIIKO/IbHBIX KOH(hepeHLIUi;

3.2.2. OGyueHue abTePHaTUBHBIM METO/IaM YPery/IMpOBaHuUs U pa3pelileHrs KOHGIUKTOB
BOCITUTAHHUKOB M UX POJUTesel (3aKOHHBIX MpeJcTaBuTeseli) 00pa30BaTeIbHOTO YUPeXKIeHM S



3.2.3. ndopMrpoBaHue BOCITUTaHHUKOB U UX pojiUTesiel (3aKOHHBIX MpeficTaBUTesielt), 1
T1e/jaroroB O MPUHLMITAX U BO3SMOXKHOCTSX MeJyaLliu.

4. IIpuHIMIBI AeATeTbHOCTH CTY)K0bI MeJUaLiH.

4.1. JeATenbHOCTb CTY>KObI MeJUalIM OCHOBaHA Ha C/ie[yIOL[UX TIPUHLUIIAX:

4.1.1. TlpuHUMI AOOPOBOMBHOCTH, TPEATIO/ATAIONIMN KaK /100pOBO/IbHOE CO/EeHCTBHE
BOCTIIMTAHHUKOB M HX POZMTe/el (3aKOHHBIX IMpe/ICTaBUTesIei) B OpraHu3aliii paboThl CTyKOBbI,
Tak 1 00s13aTe/IbHOe COTJIacKe CTOPOH, BOB/IEUEHHBIX B KOH(/IMKT, Ha yJacTve B MeAUaL|H.

4.1.2. TIpuHOMN KOHHUAEHI[HATBHOCTH, TIPeATIo/Iararlii 00s13aTe/IbCTBO CIeIUa/IiCTOB
cnykObl MeZMalM He pasrjlallaTh T0JydeHHble B XO/e CBOeM [esTe/TbHOCTH CBeJeHHs.
WckmtoueHne cocrtaBrsieT MHGOpPMaLUsi O TOTOBSIIEMCS MPeCTYIJIEHUH, a TakKKe MeJUaTHBHOe
corareHue (1o COrJiaCOBaHUIO C y4aCTHUKAMU BCTPeUr U MOJIIMCAHHOe UMH).

4.1.3. TIpUHUMIT HEUTpPaJbHOCTH, He TIO3BOJISIOU[UI CITeldarucTaM Cay»KObl Meaualdn
MPUHKMMAaTh CTOPOHY OJHOTO U3 YYaCTHUKOB KOH(MKTa. HelTpasbHOCTH MperosiaraeT, yTo
CTIeLIMaIUCThI CJTYKObI MeJuallii He BBISICHSIOT BOTIPOC O BUHOBHOCTH WM HEBUHOBHOCTH TOM
WM WHOM CTOPOHBI, a SIB/SKOTCS HEe3aBUCHMMBIMU ITOCPeJHUKaMH, MOMOTaroLUMU CTOPOHaM
CaMOCTOSITe/IbHO HAWUTH B3aUMOIIPUEM/IEMOE pellleHHe.

4.1.4. TlpyHUMO paBHOIpAaBUS, YTBEPXKAAIOL[WM paBHOE IIPpaBO CTOPOH OLIeHWBAaTh
KOH(UIMKTHYIO CUTYallUl0 U BBICKA3bIBaTb CBOKO TOUKY 3peHUs], 00CY>XJaThb CBOW 3MOLUH U
WHTEpeChl, yUaCTBOBATh B BBIPAOOTKe ¥ TIPUHSITHUU PELIeHUA. Y CTOPOH TaK)Ke eCTh PaBHbIE TIpaBa
Ha BHUMaHHe U BpeMs MeiuaTopa.

5. ITopsagok hopMUpOBaHMA CTY)KObI MeJHAI[HH.

5.1. PykoBoguTesneM CIy>KObl SIB/IS€TCS 3aBeyIOL[UM WM MOXeT ObITb CTapIiuui
BOCITUTATE/Ib, T€Aaror-riCUX0/IOr WM JPYrod mefarornyeckuii paboOTHUK oOpa3oBaTebHOTO
yupeXKieH!sl, Ha KOTOpPOr0 BO3/IaraloTcsi 00si3aHHOCTU TI0 PYKOBOJICTBY C/TY»KOOW Mequariviu
MIPUKAa30M 3aBe/lyIolero 00pa3oBaTe/IbHOTO YUpeXK/1eHMsl.

5.2. B coctaB ciny>KObl MOTYT BXOJUTb TPECTAaBUTEH TeJlarOrMYecKoro KosuleKThBa (2
yesioBeKa), pefiCTaBUTeN POAUTETLCKOrO KOMUTeTa (2 yesioBeka).

5.3. CopeiicTBoBaTh B paboTe CayXObl MeMAI[ii MOTYT BOCITUTAHHUKUA U UX POZAUTENen
(3aKOHHBIX TIpe/CTaBUTesel), O3HAaKOMJIEHHbIe C TIPOLeAYpOM M Tipoliefie obOyueHue, C
coryacus poguTesiel (3aKOHHBIX MpeJCTaBUTeIeN ).

6. ITopsA0K padoThI CIY)KObI MeAHALIUH.

6.1. Cnykba MeaMalii MOJKET TI0/ydaTb WH(OPMALMI0 O C/ydasiX KOH(IMKTHOTO
XapakTepa OT IlearoroB, BOCIIMTAHHWKOB M WX PpOJAUTesel (3aKOHHBIX I[pe/cTaBUTesne),
Tpe/iCTaBUTeIel aZIMUHUCTPA 00pa30BaTe/IbHOTO YUPEXK/EeHHs, CITeL[HaIUCTOB CITY>KOBbI
MeZaLiu.

6.2. Pemenve o 1enecoo0pa3HOCTU TIPOBeZIEHUsT TIPOLAYPhl MeAWalliyd TPUHHUMAeTCs
c1ykOoi MeaMali B TeX C/ydyasX, KOTZa WHOe He TMpeAyCMOTPeHO JAeHCTBYIOLUM
3aKOHO/IaTe/TbCTBOM.

6.3. Ilponiesypa Meyaliu HauWHAeTCsl B C/lyyae COrJiacusi KOH(QIMKTYIOLMX CTOPOH Ha
y4yacTue B JJaHHOU niporjesype. Ecu aelicTBUSI OZJHOM CTOPOHBI WM 00erX CTOPOH MOTYT OBITH
KBa/IM(ULIMPOBAaHbl KaK HapylleHuWe [JUCLMIUVIMHBIL, [/ TPOBeJEeHUs MeJualuu Takke
Heo0X0ZMMO MHMCbMEHHOe COTJIache poJuTesiel (3aKOHHBIX TTpeiCTaBUTesIek).

6.4. IIpouieiypa Meiualiiu He TIPOBOJIUTCS C BOCTIMTAaHHUKAMU MJjiajiile 7 jieT 6e3 yuacTus
poAuTeNiel, a TaKXKe C JIUI[aMU, CTPAIAI0IIMMU TICUXUYEeCKUMU 3a00/1eBaHHUSIMU.

6.5. CoTpyaHUKM 00pa3oBaTeNbHOTO yupexjeHus: UH)OPMHUDPYIOT CTOPOHbI KOH(JIMKTa O
BO3MOKHOCTH 00paTUThCST B CAyKOy Meauaruu. [leperoBopel ¢ poAuTensiMu (3aKOHHBIMU
TIpe/ICTaBUTe/ISIMA) M COTPYAHMKaMH 00pa30BaTeNlbHOTO yuypeXJeHusi II0 OpraHu3alud
TpOLelyphl MeJUalli TIPOBOJUT DPYKOBOAWTENTb C/IY>KObl WM €€ COTPYAHWKH U3 YHhCIa
Te/laroros.

6.6. Cmyxba MeAuand CaMOCTOSITEJIBHO OTIpefiesiieT CPOKM W 3Talbl TPOBeJEeHUs
MeZMaliY B TeX CIyvasiX, KOrja MHOe He MpPeyCMOTPEHO /IeliCTBYIOIIUM 3aKOHOaTe/IbCTBOM.

6.7. B cnydae eciu B XoZie MeAraLui KOH(MIMKTYIOIME CTOPOHBI MPUILLUIM K COTJIallIeHHIo,
JIOCTUTHYThIE pe3y/bTaTbl MOT'YT (PMKCUPOBAThCS B MUCbMEHHOM W/IA YCTHOM COTJIallIeHUH B TeX
C/1yvasx, Korja UHoe He IpelyCMOTPEeHO [eMCTBYIOIMM 3aKOHO/aTe/TbCTBOM.



6.8. Korust cornamieHust MoXKeT ObITb TIpeZIOCTaB/IeHa a/IMUHUCTPAIMA 00pa30BaTe/IbHOTO
yupeXx/ieHus1 TOJbKO MPY MMCbMEHHOM COTJIaCUU CTOPOH.

6.9. Ciyxba MeiaI[iu COZIECTBYET B OMpe/ie/ieHnH Criocoba BBITOTHEHHST 00s13aTe/TbCTB,
B3TbIX Ha ce0sl CTOpOHAaMH B COTJIallleHWH, HO He HeCceT OTBETCTBEHHOCTh 3a MX BBITIOJIHEHHeE.
[Tpyu BO3HMKHOBEHWM TPO0JIEM B BBIMOJHEHUM 0053aTe/IbCTB COTPYJHUKH CITY)KObI MeAuaIiuu
MOTYT POBOJIUTH [JOTIO/THUTE/TbHbIE BCTPEUM CTOPOH C Lie/IbE0 OKa3aHWs [IOMOLLY B YCTaHOBJIEHUU
TIPUYWH U TPYHOCTEH, a TaK>Ke B TIOUCKE TTyTe UX TPeO0/I0/IeHUs], YTO MOXKET ObITb OTOBOPEHO B
MYMCbMEHHOM W/ YCTHOM COTJIallieHUH.

6.10. OTBeTCTBEHHOCTHL 3a BO3MOJKHbIEe HapyIIeHWs I[Py OCYILeCTBJIeHUU Mejualuu
HaCTyIaeT B COOTBETCTBUH C [IeMCTBYIOLMM 3aKOHO/1aTeTbCTBOM.

6.11. Tlpu HeoOXOAMMOCTH CIeLUaTUCThI CIYXKObI Megualyu WHPOPMHUPYIOT CTOPOHBI
KOH(UIMKTa O BO3MOXXHOCTH TIpPUOETHYTh K TIOMOIIM [JPYTHUX CIeLUaJMCTOB U CIyXK0
(counanbHOrO nejarora, ICUXO0J0ra, FOPUCTa U Mpoyee).

6.12. [lesTe/IbHOCTh CITY>KOBI Meivaliui PUKCHUPYeTCs B 0000IIeHHOM BH/Ie B )KypHaiaX U
OTYeTax, KOTOpbIe SIB/ISTIOTCS BHYTPEHHUMMU JIOKYMEHTaMU C/TY>KOBbI U IOCTYT K KOTOPBIM UMeeT
TOJIBKO PYKOBOJIWTEJb CTY>KOBI B TeX CIydasx, KOr/la HHOe He MpeyCMOTPeHO JeMCTBYIOIUM
3aKOHOZaTe/IbCTBOM.

6.13. TIlpu HeoOXOJUMOCTH TIpeACTaBUTeb aAJAMHHHMCTpPAlMM 00Opa30BaTe/bHOrOo
yUpeXXIeHUs, KYPUPYIOIIUN CIYy>KOy Meauariiv Wi SIBJISTFOLUICS e€ COTPYJHUKOM, OpraHH3yeT
TIPOBe/IeHUe CYTIePBU3UHN ISl CTIeLIMaIMCTOB C/TyKObI Meial[ii 00pa30BaTe/TbHOTO YUPeKIeHusl,
a Takke obecrieurBaeT ydacTve eé TpeACTaBHUTeNss B COOpaHMsIX accouuanyu (coo0ijecTsa)
MeZIMaTOpPOB.

7. OpraHu3anus AesiTeIbHOCTH C/TY)KObI Me/JHaLHH.

7.1. Cnyxbe wMegualid T1I0 COTJIACOBAHHI0 C aJAMUHUCTpalveid [JleTckuil caf
TIpe/lOCTaB/IsSIeTCsl TOMellleHre [/ BCTped U TpOBe/leHHs MeJualyi, a TakKe BO3MOXKHOCTb
HCTIO/Ib30BaTh WHBbIE pecypchl 00pa30BaTeIbHOTO YUpeXAEHHUs, TakKue Kak 000pyZoBaHHe,
OpPI'TeXHUKa, KaHLe/SIpCKUe TIPUHA/ITIe)KHOCTH, CPeJiICTBa UH(OPMAaLUK U JpyTHe.

7.2. JTo/mKHOCTHBIE /Mlla 00pa30BaTe/IbHOTO YUPEXK/EHUsT OKa3bIBAlOT CTy)XKOe Meaualuu
CojlelicTBMe B paclpoCTpaHEeHUM HH(OpMaluu O eé AesiTeIbHOCTU U BO3MOKHOCTSX CpeJu
reJjaroroB U BOCMTAaHHUKOB U UX POAUTeNiel (3aKOHHBIX MpeCTaBUTeeN ).

7.3. CrieLiuayiMcThl CTy»KObI MeAHWallid UMEFOT TIPaBO Ha TIOJy4YeHHe YCIyT TICHMX0Jiora U
JPYTHX CIeUaIiCcToB 00pa30BaTe/IbHOTO YUPEXKIeHHSI.

7.4. ApmunucTpaiusi 00pa30BaTe/IbHOTO YUPEXKIEHUsT COZENWCTBYeT B3aMMOZEHCTBUIO
CIyKObl MeAualiM C COLMATbHBIMM CIy)k0aMH M [JPYTMMH OpraHU3al[UsiMM TOpo/a.
AaMUHHCTpALMs COZeMCTBYeT 00pallleHHIo TelaroroB 00pa30BaTeIbHOTO YUPeXKAEeHHUs B CITY>KOY
MeuaLuu.

7.5. OfiuH pa3 B Moyrojive ciiy)k0a Meial[iu MPOBO/IUT OPraHU3allMOHHOE COBeIljaHue.

8. 3ak/TrouuTeNbHBIE M0/I0)KEeHUS.

8.1. Hacrosiuee nojiokeHue BCTyIaeT B CU/Iy C MOMEHTa YTBep)KAeHUs.

8.2. V3MeHeHus1 B HacTosillee TITO/I0XKeHHe BHOCSTCS 3aBe[yIOIIMM 00pa30BaTe/bHOrO
YUPEeXX/IeHUsI TI0 COTJIaCOBAHUIO CO C/TY»KOOM MeJralivu.

8.3. VHuiMaTtopaMy W3MeHEeHWM, BHOCHMBIX B TIOJIO)KeHHe O CIyxbe IOIIKO/IbHOM
Me/Mal[ii, MOTYT CTaTh TIPeJCTABUTENM aJMHUHUCTPALUK 00pa30BaTe/IbHOTO YUPEeXXIeHus,
CTIeIUA/IMCThI CYKObI Meivaliiy 00pa30BaTe/IbHOTO YUPEXAEeHHs, a TaKKe
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