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0TqeT 0 BhinOJIHeHHH nnaua no y nyqmeHHIO KaqecTBa OKalaHHJI ycnyr yqpeMAeHH.HMH, ocy~eCTBJIJllO~MH 
06pa30BaTeJihHYJO Ae.HTeJihHOCTh, pacnonmKeHHhIMH ua TeppuTopuu ropOACKoro oKpyra KpacHOTYPhHHCK, no 

pe3yJihTaTaM npoBeAeHHOH B 2019 He3aBHCHMOH oqeHKH KaqecTBa OKalaHHJI yCJiyr 
Mytt11g11na.rrhHoe aBTOHOMHoe p;oIIIKOJihHoe o6pa3oBaTeJihHOe yqpe?1<,Z1,eHMe «.UeTcKMii Ca.A NQ 23» 

Ha 31.12.2021 

HeAOCTanrn, CBeAemrn o XOAe pea.n:maqww 
0TBeTCTBeHHhrn 

BbIBBJieHHble B MeponpmITIDI 

XO,L\e He3aBHCHMOH 
HawMeHOBaime MeponpIDITIDI no ycTpaHeHHIO Il.riaHOBhIH HCnOJIHHTeJib ( C 

He,z:\OCTaTKOB, BhIBBJieHHbIX B XO,L\e He3aBHCHMOH cpoK YKa3aHHeM peaJIH30BaHHbie 
oqeHKH KaqecTBa 

oqeHKH KaqecTBa ycJIOBHH OKa3aHIDI yCJiyr peanmaqHH <iJaMHJIHH, HMeHH, MepbI no <iJaKTHqeCKHH 
ycJIOBHH OKa3aHIDI 

opraHmaqHeii MeponpmrrIDI OTqeCTBa H ycTpaHeHHIO cpoK 
yCJiyr 

,L\OJDKHOCTH) BhIBBJieHHbIX peaJIH3aqHH 
opraHH3aqweH: He,z:\OCTaTKOB 

I. 0TKpbITOCTb H ,z:\OCTyrrHOCTb HH<iJopMaqm-1 06 opraHH3aqHH HJIH 0 <PeAepaJihHOM yqpe)i(,L\eHHH Me,L\HKO-coqHaJibHOH 3KCIIepT1Bhl 

IlpHBeCTH C 
-pa3MeCTHTb Ha CaHTe CBH,L\eTeJibCTBO 0 
rocy,L\apcTBeHHOH aKKpe,L\HTaqm-1 c npwno:>KeHHmm; Ha ca.HTe H 

HOpMaTHBHO-
- oTqeT 0 pe3yJihTaTax CaM006CJie,L\OBaHIDI; cTeH,L\ax MA 

npaBOBbIMH AenonpoH3BO.z:\HTeJih BhmOJIHeHo 
- HH<iJopMaqHIO 0 peanmyeMbIX ypOBIDIX AO MapTa ,IJ;OYNQ23 

aKTaMH 
o6pa30BaHIDI; 2020 roAa 

MA,IJ;OYNQ23 B MapTe 2020 

o<iJwqHaJibHhlH Mer.qepSIKOBa A.11. 
pa3Mer.qeHa BCSI 

ro,L\a 
- HH<iJopMaqIDI 0 <iJopMax o6yqeHIDI; HeAOCTaIOI.qaSI 

ca.HT MA,IJ;OY 
- HH<iJopMaqIDI 0 HOpMaTHBHbIX cpoKax o6yqeHHSI; HH<iJopMaqIDI 

NQ23 
- 1m<tJopMaqIDI 06 yqe6tthIX nnaHax peaJIHJyeMhIX 



06pa3osaTeJihHhIX nporpaMM c np1111o)Kem1e HX 

KOnHif; 

- HHcpOpMaqHIO 0 KaJieH,Zi;apHhIX yqe6HhIX rpacpHKax c 

n pHJIO)KeHHeM HX KOnHH; 

- HHcpOpMaqHIO 0 MeTo,zi;11qecKHX H HHhIX ,Li;OKyMeHTax, 

pa3pa6oTaHHhIX 00 AJUI o6ecneqemrn 

06pa3osaTellhHOro npor.i;ecca; 

- HHcpopMaqHIO 0 pea11myeMhIX o6pa30BaTeJihHhIX 

nporpaMMax, B T.q. 06 a,zi;anTHpOBaHHhIX 

o6pa3osaTeJihHhIX nporpaMMax, c YKa3aHHeM 

yqe6HhIX npe,zi;MeTOB, KypCOB, npe,zi;MeTOB, KypCOB, 

,Li;HCQHnJIHH(Mo,zi;y11eli),npaKTHKH,npe,zi;ycMOTpeHHhIX 

COOTBeTCTBYIO~eH o6pa30BaTeJihHOH nporpaMMOH; 

- HHcpopMaqHIO 0 qH:CJieHHOCTH o6yqaIO~HXCH no 

pea11113yeMhIM o6pa3oBaTeJihHhIM nporpaMMaM 3a 

cqeT 610,li;)KeTHhIX accHrHOBaHHH 11 no ,zi;orosopaM 06 

o6pa30BaHHH 3a cqeT cpe,zi;cTB <I>JI WH1Il1 IOJI, o 

H3hIKax, Ha KOTOphIX oc~eCTBJIHeTCH o6pa30BaHHe 

(o6yqeHHe); 

- :imcpopMaQHIO 06 o6ecneqeHHH ,zi;ocryna B 3,l:t;aHHH 

00 HHBaJIHAOB H JIHQ c orpaH11qeHHhIMH 

B03MO)KHOCTHMH 3,Li;OpOBhH; 

- HHcpopMaqHIO 06 yrnosHHX oxpaHhI 3,zi;opoBhH 

o6yqaIO~HXCH, B TOM qHCJie HHBaJIH,zi;OB H JIHQ c 

orpaH11qeHHhIMH B03MO)KHOCTHMH 3,Li;OpOBhH; 

- HHcpOpMaqHIO 0 ,zi;ocTyne K HHcpopMaqHOHHhIM 

CHCTeMaM H HHcpOpMal\HOHHO

TeJieKOMMYffHKal\HOHHhIM ceTHM, B TOM qHcJie 

np11cnoco611eHHhIM AJUI HCnOJih30BaHHH HHBaJII1,li;aMH 

H JIHQaMH c orpaHHqeHHhIMH B03MO)KHOCTHMH 

3,Li;OpOBhH; 

- 1rncpopMaqMIO 06 3JieKTpOHHhIX o6pa30BaTeJihHhIX 

pecypcax, K KOTOphIM o6ecneqHsaeTCH ,zi;ocTyn 

06yqa10~xrn, s TOM qHCJie npHcnoco611eHHhie AJUI 
HCnOJih30BaHH:H H:HBaJIH,zi;aMH H JIHQaMH C 

orpaHHqeHHhlMH B03MO)KHOCTHMH 3,Li;OpOBhH; 

- H:HcpopMaQHIO 0 HaJ1I1q1111 cneQHaJihHhIX 



Texm1qecKHX cpe,D,CTB o6yqem rn: KOJIJieKTHBHOro H 

HH,lJ,HBH,D,YaJihHOfO nOJih30BaHHH ,D,JIH HHBaJIH,D,OB H 

JIHQ c orpmrnqeHHhIMH B03M0)KH0CTHMH 3,lJ,OpOBhH; 

- HHcpOpMau;mo 0 KOJIHqecTBe BaKaHTHhIX MeCT AJIH 
np11eMa (nepeso,D,a) no Kc1)f(,ll,OH o6pa3oBaTeJihHOH 

nporpaMMe (Ha Mecra, cp11HaHrnpyeMh1e cqeT 

6IO,LVKeTHhIX aCCHfHOBaHHH, no ,lJ,OfOBOpaM 06 

o6pa30BaHHH 3a cqeT cpe,D,CTB <DJI lliHJIH IOJI); 
- ,lJ,OKYMeHT 0 IIOpH,D,Ke OKa3aHHH IIJiaTHhIX 

o6pa30BaTeJihHhlX yrnyr (npH HaJIH~H), B T.q. 

o6pa3eu; ,lJ,OfOBOpa 06 OKa3aHHH nJiaTHhIX 

o6pa30BaTeJihHhIX yrnyr, ,lJ,OKYMeHT 06 yTBep)K,ll,eHHH 

CTOHMOCTH o6yqeHHH no Kc1)f(,ll,OH o6pa30BaTeJibHOH 

rrporpaMMe; 

IIpe,D,IIHCaHHe opraHOB roe. KOHTpOAA (Ha,D,30pa) B 

ccpepe o6pa30BaHHH, OTqeThl 06 HCnOJIHeHHH TaKHX 

npe,D,IIHCaHHH (npH HaJIH~H); 

- HHcpopMau;HIO 0 HaJIH~H o6~e:>KHTHH, HHTepHaTa, B 

T. q_ np11crroco611eHHhIX AJIH HCIIOJlh30BaHHH 

HHBa.TIH,lJ,aMH 11 Jilil.\aMH c OB3, KOJIHqecrse 

noMe~eHHH B o6~e:>KHTHH, HHTepHaTe AJIH 
HHOropO,lJ,HHX o6yqaIO~XCH, cpopMHpOBaHHH nJiaThl 

3a npo:>KHBaHHe B o6~e:>KHTHH. 

-o6ecne~Th HaJIH~e Ha ocpHQHaJihHOM caH:Te 

HHcpOpMaQHIO 0 CJie,D,yIO~HX ,lJ,HCTaHQHOHHhIX 

crroco6ax o6paTHOH CBH3H H B3aHMO,D,eHCTBHH c 

no11yqaTeJIHMH yrnyr H HX cpyttKQHOHHpOBaHHe: 

*pa3,D,eJI «qaCTO 3a,D,aBaeMhie BOIIpOChl» 

* TeXHHqecKyIO B03MO)KHOCTh Bhlpa>KeHHH 

no11yqaTe11eM yc11yr MHeHHH o Kaqecrse oKa3aHHH 

yrnyr 00 (HaJI11q11e aHKeThI AJIH orrpoca rpc1)f(,ll,aH 111111 

rnnepcchI.JIKH Ha Hee); 

- nonyAApm11posaTh ocp11u;11aJihHhlli caH:T bus.gof .ru 

qepe3 caH:T 00: 
* B pa3,D,eJie «He3aBHCHMaH ou;eHKa KaqecTBa 

yc11os11H: oKa3aHHH yc11yr» rr11aHos 11 OTqeTos HOK s 

2019 ro,11,y; 



J • * 6aHep c npttrnaIIIeH.HeM OCTaB.HTb OT3bIB Ha 

caihe bus.gof. ru (Ha rnaBHOH cTpaH.HQe caii:Ta 00) 

II. KoMcpopTHOCTh yc110B.HH npe,n;ocTaBJieHIDI yc11yr 

III. ,LJ;ocTynHocTh yCJiyr ,n;mi .HHBaJI.H,n;OB 

1. HaJI.Htrne o6opy,n;oBaHHbIX BXO,Ll;HhIX rpynn 

naH,n;ycaM.H (no,n;beMHbIM.H IIJiaTcpopMaM.H); 

2. HaJI.HLJ:.He BhI,n;eJieHHbIX CTOHHOK AJUI 
aBTOTpaHcnopTHbIX cpe,n;CTB .HHBaJI.HAOB; 

3. HaJI.HLJ:.He a,n;anT.HpOBaHHbIX 11.HcpTOB, nopyqtteif, 

pacllI.HpeHHhIX ,n;sepHhIX npoeMos; 

I1 4. HaJI.HLJ:.He CMeHHbIX KpeceJI-KOJUICOK; 
OBbIC.HTb 

5. HaJI.HLJ:.He cne~aJibHO o6opy,n;oBaHHbIX CaHHTapHO- IlpH 3 ~ IlpH 
ypoBeHh ~ aBe,n;yroru;.11u 

rur.HeH.HLJ:ecK.HX noMeru;ett.HH B 00; npose,n;eHHH MA OY N 23 npose,n;eHHH 
,Ll;OCTynHOCTH ,lJ; Q 

6. ,n;y611upoBaHHe ,n;mi HHBaJI.H,n;OB no CJiyxy H 3peHmo KanHTaJibHOro H 
3 

B KanHTaJibHoro 
yc11yr ,ll;JUI ~ ~ ,ti HKOJieHKO . . 

3BJKOBOH H 3pHTeJibHOH HH'i'OPM~HH; peMOHTa. peMOHTa 
HHBaJIH,ll;OB ~ ~ 

7. ,n;y611HpOBaHHe Ha,D;IlHCeH, 3HaKOB H .HHOH 

TeKCTOBOH H rpacpHLieCKOH HHcpopM~HH 3HaKaM.H, 

BbIIlOJIHeHHblMH peJibecpHO-TOLJ:eLJ:HbIM rnpHcpTOM 

Epaii:JUI; 

8. npe,n;ocTaBJieHHe HHBaJIH,ll;aM no CJiyxy ( CJiyxy H 

3peHHIO yCJiyr) cyp,n;onepeso,n;LJ:.HKa 

( THcp11ocyp,n;onepeBOALIHKa) 

IV. ,LJ;o6pmKe11aTeJibHOCTh, Be)K.JlliBOCTh pa6oTHHKOB opraHH3~HH HJI.H cpe,n;epanbHoro yqpe)l(,l\emrn Me,n;HKO-COQHaJihHOH 3KcrrepTH3hI 

V . Y,n;os11eTBopeH 
6 

< TIOBIDIMH oKa3aHIDI yc11yr 
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